SCO Newcomer Meeting Breakfast

Santa Fe Room | January 31st, 2025 | 8:10AM - 8:50AM

Calvin Klein Gloria, Program Manager, California MAP Initiative (U.S. Navy Veteran)
Chelsea Marada, Customer Success Manager, California MAP Initiative
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This Session is for...

* School Certifying Officials

* VRC Directors/Coordinators
* VRC Specialists/Technicians
* Veterans Counselors

* General Counselors

* Educational Advisors
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A&R and Evaluators
Faculty

Vet Net Allys

Staff
Administrators
VRC/VSC



Agenda

e 2024-2025 Veterans Sprint

« JST101

* JST Bulk Ordering Credentials

 Student JST Authorization Recommendations

e Compliance
* Uploading JSTs in MAP
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2024-2025 Veterans Sprint

The CCC Chancellor has set an ambitious 2024-2025 goal to ensure that all 30,000 veterans studying
in the system will have their Joint Services Transcript processed for college credit. This sprint will

supercharge college capacity to process CPL, help our colleges comply with Title 5 Section 55050, and
significantly enhance equitable access, opportunity, and completion rates for our veteran students.

Phase 1 will focus on systemwide course credit for Basic Training, which will result in a rapid and
significant increase in credits awarded to veterans.

Stretch Goal: A minimum of 4 to 6 credits awarded to all veterans enrolled in the California Community Colleges.

Example: Instead of waiving CSU GE Area E based on DD-214, award local course credit based on JST credit
recommendations and Basic Training:

® 1 UnitKIN 001 PE Activity (Beginning)
® 1 UnitKIN 002 PE Activity (Intermediate)
¢ 3 Units HES 100 Intro to Health Science
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2024-2025 Veterans Sprint

Phase 2 will focus on articulating JST credit recommendations for each student veteran enrolled with
the local college. In order to accomplish this, the Chancellor’s Office will utilize Al capabilities to
produce a preliminary recommendation for the potential credits each student veteran could receive.
This will then go through a faculty review process with the statewide Academic Senate. After these
recommendations are reviewed and revised, colleges will be provided these recommendations for
their review and the awarding and transcribing of the award to the student veterans.

California Califorria
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Joint Services Transcripts

A Joint Services Transcript (JST) is an official academically accepted and approved
document provided by the Department of Defense (DOD) that has been approved
by the American Council on Education (ACE) to validate a service members

military course completions, military occupations, college level test scores and
other learning experiences.

* Available to service members (Veteran, Active Duty, Reservists) for the following branches:
Army, Marine Corps, Navy, and Coast Guard. Available to U.S. Air Force if applicable.

* Accepted by more than 2,300 colleges and universities.

e Over 5,600 Credit Recommendations from ACE.

* JSTs are free of charge (98% accessible via electronically).
* Link: https://jst.doded.mil/jst/.
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https://jst.doded.mil/jst/

Joint Services Transcripts

ACE ID: All courses and occupations reviewed by ACE have a corresponding ACE
identification number (ACE ID).

Credit Recommendations (CR): Credit recommendations listed on a JST are
based on each service member’s learning through military experience, academic
exam scores, and academic courses completed while in the military. These credit

recommendations have been evaluated by the American Council on Education
(ACE) and designated in semester hours.

Semester Hours (SH): ACE uses "Credits", "Hours", or "Semester Hours (SH)"

interchangeably which refers to semester units using Carnegie Lecture Hours
Equivalent (e.g., 3SH is 3 credits).

ACE CR Levels: V-Vocational, L - Lower, U-Upper, G- Graduate
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Joint Services Transcripts

»

GLORIA, EDMUNDANTE FOZ JR Page1 of 11

JOINT SERVICES
TRANSCRIPT

» *=QFFICTAL**

Name: GLORIA. EDMUNDANTE FOZ JR
SSN: 123-45-6789
Rank: Senior Chief Aviation Machinist's Mate (ES)

»Trans‘cript Sent To:

San Bernardino Valley College
(San Bernardino Community
College District)

Office of Admissions

Status: Active 701 S Mount Vernon Ave
San Bernardino, Ca 92410
California California
Community A
Colleges INITIATIVE

GLORIA, EDMUNDANTE FOZ JR

Name:
SSN:
Rank:
Status:

Page1 of 11

JOINT SERVICES
TRANSCRIPT

» **UNOFFICIAL**

GLORIA. EDMUNDANTE FOZ JR
KAXX-XX-XXXX
Senior Chief Aviation Machinist's Mate (ES)

Transcript Sent To:
GLORIA. EDMUNDANTE FOZ JR

Active
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Branch of Service

3

Service Member »
Information

ACE Exhibit »
Information (Courses)

10

1st. ACE faculty review date |— L—

2nd: Administrative
adjustments to course data

GLORIA. EDMUNDANTE FOZ JR Page 1 of 11

JOINT SERVICES

4

College Recipient

5

Military Courses

7

Credit Recommendations

TRANSCRIPT
Seal
**QFFICIAL**
—
Transcript Sent To:
Name: GLORIA, EDMUNDANTE FOZ JR %an Bemardine Valley College (San
S5N: 12345-6789 Bana:dmn Commmity College
Rank:  Senior Chief Aviation Machinist's Mate (ES) g:;,l“;“‘u} e Adiesions
Status:  Active 701 & Mount Vernon Ave
3an Bemardne, Ca 92410
Military Courses = PR —
Allitary ACE Identifier Diates Taken ACE
Course ID Comrse Tide Credit Recommendation Level
Location Description-Credit A
A-S50-0001 NAV-IM02-0165 VO3 4-AUG-205 o 0S-OCT-2005
Eecruit Training:
Upon completion of the course, the smdent wall be able to demonserate knowledpe of peneral milvtary amd Micy
protocol, first asd persomal bealth safety, basie swimming weater survival kills. phy=acal ftmess and fire fightmg
+ Personal Commumty Health 15H L
+ Personal Condinonng 15H L
(06T 23)
C-60143408 NV-1T04-0495 YOI 02-MUL-2010 to  (M-AUG-2010

C-501-9976

TT-GE-$11401C Engine Intermediate Maintenance (First Degree):
Center for Maval Aviation Techmical Trasimg Unat, Morth Tsland

San Thego, CA

Upon completion of the cowrse, the sudent wall be able to perform enpme system amalyms troubleshootimg.
mopecton and mantenance of norbane engines.

+ Amcraft Tmbine Engine Laboratory 45H

NV-1TO4-0623 VOI 03-OCT-2012 to  O7-WOWV-2012
F A-15E'F Powerplants and Belated Sy stem: (Initial) Organizational Maintenance:
Canter for Naval Axiaton Techmacal Tnm.ng Unat

Lemocre, CA

Upon complenon of the couwrse, the smdent wall be able to test, troubleshoot and mainfain aweraft furbme engmnes
and relsted systems; operate and check engine fire systems and fuel systems to melade refiel defisel and n-fight
refueling systems; and operate and analyze enmine sauges and foel paupes.

** PROTECTED BY FERPA ** 1z

ACE Credit
Recommendation Value

9
Level of Credit




Ailitarv Experience

ACE Exhibit
Information
(Experience)

Aviation Machinist's Mate:

Ocoupation I ACE Identifier Diates Held ACE
Title Credit Eecommendation Lavel
D i tion-Credit A
pE—
ADCS NER-AD-007 16-TLTN-2023

Avuation Machimst's Mates (AD) maintan, mspect, troubleshoot, preserve, and de-preserve awrcraft engmes and
thewr related svstems. mcliding fuel, lubncation. compression, combustion, exhaust. accessory gearbox, arcraft
mounted accessory dnve, propeller, anti-ice, bleed ar svstems, efc.; conduect special and condibional mspechions
and ol analysis; perform functional checks and requred admstments on engines and relared sysiems; and

supervise and provide trammng to power plant work centers.

* Commumcation

+ Elecincal Components

* Electromechamcal Systems Troubleshooting And Repair
* Mechamcal Components

s Supervision

s Awcraft Turbine Engine And Systems
« Aviation Mamtenance Management

« Aviation Safety Management Systems
= Helicopter Powertrain And Inspection
s Human Resource Management

s Leadership

¢ Operanons Management

s Strategic Management

31s5H
3sH
35H
i1s5H
3 5H
45H
3sH
35H
35H
35H
35H
35H
315H

(B18)1/24)

@

« Military Experience

3

Credit Recommendations




College Level
Test Scores

College Level Test Scores
l NONE

Ezams taken after 31 October 2011 may have recommended college credit via the ACE National Guide. Go to https:/fwww.acenet.edu/National-

CGuide/Pages/Seeking-Credit.aspx to order vour National Guide Transcript with the Test Score Credit.

4
*= PROTECTED BY FERPA =* 11/21/2024
GLORIA, EDMUNDANTE FOZ JR Page 7 of 11
2
Other Learning Experiences .
This section provides a record of the service member's learning experiences that do not have credit recommended for one or more of the « Oth er Le arnin g
follow1 E :
— Experiences
(1) Course has not been evaluated by ACE.
(2) Class attendance dates were not recorded 1n the service member's record.
(3) Course was not completed during the ACE evaluation period.
(4) Course was not evaluated by ACE at this specific location.
Course ID Date Taken Title Location Reason 3
A-950-0008 13-0CT-2005 Navy Student Indoctrination Naval Aviation Technical 1 S . b N
Training Center Pensacola FL ervice mempers
A-050-0080 19-0CT-2005 Personnel Financial Management Naval Aviation Technical 1 p rOfe Sslona l‘ € d uc atl on
Traimning Center Pensacola FL and training
J-495-0413 21-0CT-2005 Shipboard Aircraft Fire Fighting Nm_ra]_ Aviation Technical 1 « exp e ri ences th at d O not
Training Center Pensacola FL L. .
have official ACE credit
C-100-2021 27-0CT-2005 Aviation Warfare Apprenticeship Naval Aviation Technical 3 .
NV-1704-0678 Training (AP) Training Center Pensacola FL recommendations.
DOD-TAA-V2O 22-DEC-2005 DOD Information Assurance US Department of the Navy 1
Awareness —
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Understanding your JST

JST Official Transeript Explanation

The American Conncil on Education (ACE) is the nation's wnifying veice for higher education. ACE serves as a consensus leader on key higher
education issues and seels to influence public policy through advecacy, research, and program imitintives. ACE's Military Programs evaluates formal
service conrses and occupations approved by a central authority, employing the services of teams of subject-matter specialists from colleges and
univerdities (professors, deans, and other academiciant) that, throngh the discozsion and the application of evalunation procedores and guidelines,
reach consensns on content, description, and amount of credit to be recommended for selected courses and sccupations. For comprehensive
mformation on the ACE Military Evaluation process, consult the Course and Occopation Evaluation Systems, described in the online Guide to the
Evaluation of Educational Experiences in the Armed Services at: hitp:/‘www.acenet.edu/higher-edncation'topics Pages/Collepe-Credit-for-Military-
Service.aspx).

ACE, the American Association of Collegiate Reebsirars and Admissens Officers (AACEAD), and the Conncil for Higher Education Accreditation
have developed a set of guidelines contained in the Jaint Statement on the Transfer and Award of Credit (hitp:/'waw_acenst edn/mews-
room/Pages Joint-Statement-on-the- Transfer-and-Award-of-Credit aspx) that are intended to serve as a guide for metfutions developing or reviewing
policies dealing with transfer, acceptance and award of credit for conrses and occupations completed in a variety of institntional and extrainstitutional
settings, incloding the military. AMore information on guidelines for awarding credit for conrses and oconpations appearing on J5T tramscripts is
contained in The AACEAD 2002 Academic Record and Transcript Guide.

Service members may request copies of J5T tramscripts directly from the Operation Centers at https:/jst doded mil ACE does mot issne these
tramecripts or make any adjnstments to missing or incorrect information contained in them Service members must contact the respective service
specific Operations Centers for adjustments or corrections to the transcripts. Colleges and universities may also receive web-based official copies of
these documents by contacting the JST Operations Center at jstudoded mil

Understanding JST Transcripts

The full exhibit and description for courses and eccupations hsted on J5T transcripts can be foond in the Guide fo the Evaluation of Educational
Experiences in the Armed Services which is available only onlime at: (http:/werw_acenet edw/news-room/pages/ military-guide-online aspr) and opdated
on 3 daily basis as new conrses and occuopations are evalnated for recommended credit.
Eey to transcript ferms:
Military Course ID - This is the number the military service has assigned for this parficnlar conrse.
5H - Semester honrs.
ACE Identifier - The number ACE assizns a particular course. Courses are identified by a 2-letter prefiz that desiznates the military service (AF - Air
Force, AR - Army, ©G - Coast Guard, DD - Department of Defense, MC - Marine Corps, and NV - Navy), followed by a unigue eighi-digit conrse
identifier.
ACE Credit Recommendation is listed in semester hours, in the following categories:
V =Voecational; L = Lower level (freshman or sephomere level); U= Upper level (Junior or Senior Level); & = Graduoate level.
Diates TakenThates Held - Coarses and ocoupations will normally have a start and end date that will show the fime period the course was completed or
the sccupation was held.
Location - Valid lacation(s) where the conrse was completed.
Oconpational Codes:
Army MOS:

A0S - Army MOS has § digits. The first 3 digits identify the ococupational specialty and the last 2 digits identify the sldll level (E1-E4 = skill level
10); ES = skill level 20; E6 = sall level 30; ET = kil level 40; E8 = slill level 50; E9 = sicll level 60).
Navy Bates and Ratings:

NER - Navy enlisted rates are sccupation identifications assigned to personnel at paygrades E-1 fo E-2. Each general rate imvolves the performance of

entry-level tasks and leads to ome or more ratings. Career patterns from recruit to master chief petty officer are identified by 4 to 5-digit codes.

NEC - The NEC Structure supplements the Enlisted Rating Structure by identifving skills requiring more specific identification than that provided
by general rates and ratings and that are not rating-wide requirements. Selected NECS have been evalnated by ACE to date.

L0y, NWO - Limited Doty Officer, Navy Warrant Officer - Technical officer specialists who perform duties that are technically oriented, with
skills acquired through erperience and training that are limited in scope to other officer categories. These specialties are normally identified by 4
digits, each snccessively providing more precise identification of the mdividual holder.

Marine Corps:

MCE - an MOS has 4 digits and a descriptive title; the first 1 digits normally describe the occupational field and the last 2 digits identify the
promotional level and specialty within the sccupation.

MCO - officer MOS.

Coast Guoard:

CCA - Coast Guard officer aviation competencies.

CCE - Enlisted rating strocture nsed for classified enlisted personnel and qualifications, with career levels from recruit to master chief petty
officer.

CGW - Coast Guard Warrant Officers are technical officer specialists who perform duties that are technically oriented and acquired throogh
experience and training that is limited in scope and rdation to other officer categories.

MATMEP - Mamt e Traiming A t and Evalnation Program, a standardized documentable l@r!l-pmgr\es:h’! techmical skills management

and evaloation program for enlisted aviation techmical maintenance training. The Summary sheet submitted by the service member lists the current
level of traming completed and should be nsed by the evaluator fo verify the attained h'rzlmawudngrmdt

DANTES - The Defense Activity for Non-Traditional Education Snppm‘t maintains the educational records of the service members who have completed
DANTES subject Standardized Tests (DS5Ts), CLEF examinations, and GED tests. For examinations administered at military installations, resulis of
these tests may appear on J5T tramscripts for consideration in the award of the recommended credit. However, individual colleges and universities may
reserve the right to request official scores directly from ETS or DANTES, fo confirm completion of these exams and the credits recommended.
COLLEGE LEVEL L'EA}E‘IAHO\TPRDGRA.\[{CLH} The CaIng—I.HEI Eumhnnl’mgrm or CLEP provides students of any age with the
opportunity to demonstrate college-level achievement throngh a program of exams in undergraduate college conrses. There are 2904 nllhgzs that

= rant credit and'or advanced standing for CLEF exams.

JST Transcript
Explanation
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Name:

GLOFRIA, EDMUNDANTE FOZ JR.

SEN:
IOOA0O

ACE Exhibit

Number

Military Course
Number

Title ! Subject

Credit

Level

NV-2202-0165

HV-1T0H4-(405

FV-1T04-0623

HV-1T04-0624

HNV-1715-2314

NV-1408-0052

NV-2202-0175

A-950-0001

C-601-4408

C-601-0076

C-602-3084

C-600-3210

P-220-1300

Plecruit Training

Personal Comnmmity Health

Personal Conditioning

TTO-GE-401/401C Engine Intermediate
Maintenance (First Degras)

Aireraft Turbine Engine Laboratary
F/A-13EF Powerplants and Related Systems
(Imitial) Organizational Maintenance

Aircraft Turbine Engine Troubleshooting And
Maintenance

Air Refaeling Store Modal 31-301 Fepair
Technician

Aircraft Maintenance Fumdamentals or
Electrical Mechanical Systems
Troubleshooting And Maintsnance

Naval Avistion Maintenance Confrol
Management for Optimized Organizational
Maintensnce Activity (OOMA)
Management Informstion Systems

Sendor Enlisted Aviation Maintenance

Aviation Maintensnce Managemsnt
TS Navy Senior Enlisted Academy

Executive Leadership
Leadership Conmmmication
Managerizl Leadsrship
National Security

Training And Development

02-OCT-2005

04-AUG-2010

07-HOV-2012

10-MAY-2013

2T-MAY-2016

15-MAR-2019

25-SEP-2024

a

1

[=R=N=-R=-N-}

Name:

GLORIA, EDMUNDANTE FOZ JR

SS8N:
O 3XO-3O00L

JCE Exhibit | Military Conrse | i / Subject Date Credit |Level
Number Numher
NER-ANA03 | AN Airman 16-MAY-2006 Name: S5N:
GLOFRIA, EDMUNDANTE FOZ JR. SOD-RO- 0O
Fundsmentals Of Aircraft Service Maintenance 2 v ACTE Fxhibit | Military Course . . .
MER-AD-0S | AD3 Aviation Machimier's Mate 16-SEP-2007 Number Number Tidle / Subject Date Credit | Level
Aircraft Jet Engine Maintenance 6 L HER-AD-007 ADCs Avistion Machinist's Mate 16-TUN-2023
Aircraft Jet Engine Systems Maintenance 3 L
Basic Aircraft Maintenance 3 L Conunmnication 3 L
Mansgement Information Systems 1 L Electrical Components 3 L
Persomnel Supervision 1 L Electromechanical Systems Troubleshooting 3 L
NER-AD-006 AD] Aviation Machinist's Mate 16-3EP-2013 And Repair
Mechanical Components 3 L
Aircraft Corresion Control 1 L Supervizion 3 L
Aircraft Propulsion Systems s | Aircrat Turbine Engine And Systems + U
Electronics Troubleshooting And Maintenance 1 L Aviation Maintenance Management 3 u
Harardous Materials 1 L Aviation Safery Management Systems 3 u
Mechanical Systems Troubleshooting 4 L Helicopter Powertrain And Inspection 3 u
Persormel Supervision 2 L Human Fesource Mansgement 3 o
Quality Assurance 4 L Leadership 3 o
Computer Applications 2 U Operatons Menagemant 3 u
Human Fesource Management 2 U Stratagic Mensgament 3 u
Maintenance Managemens 2 u
HER-AD-007 ADC Aviation Machinist's Mate 16-TUN-2019
Commmunication 3 L
Electrical Components 3 L
Electromechanical Systems Troubleshooting 3 L
And Repair
Mechsnical Components 3 L
Supervision 3 L
Aircraft Turbine Engine And Systems 4 U
Aviston Maintenance Management 3 u
Aviston Safery Mansgement Systams 3 u
Helicopter Powermain And Inspection 3 u
Operations Managemeant 3 u
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Name:

GLOFIA, EDMUNDANTE FOZ JE.

S8N:
IOOC0C00N

ACE Exhibit
Number

Military Course
Number

Title / Subject

Date

Credit

Level

NV-2202-0165

FIV-1T04-0405

FIV-1T04-0623

NV-1T4-0624

MV-1715-2314

BIV-1408-0032

HV-2202-0175

A-850-0001

C-601-H403

C-601-04745

C-502-3084

C-600-3210

B020-1300

Blecmit Training
Persomal Comnmmity Health
Persomsl Conditioning

TTO-GE-401/401C Engine Intermediate
Maintensnce (First Degree)

Ajrcraft Turbine Engine Laboratory
F/A-18EF Powerplants and Belsted Systems
(Inifizaly Orzanizational Msintenance

Ajrcraft Turbine Engine Troubleshooting And
Nainfensnce

Air Refoeling Store Model 31-301 Repair
Technician

Ajircraft Maintenance Fundsmentals or
Elecmical Mechanical Sysems
Troubleshooting And Maintenance

Haval Avistion Maintensnce Ciontrol

Management for Optimized Organizstional
Mamtenance Actvity (COOMA)

NIanazement Information Systems
Senigr Enlisted Aviation Maintenance
Aviadon Maintensnce Mansgement
TS Mavy Senior Enlisted Acadeny
Executive Leadership

Leadership Commmmication
Manazerial Leadership

05-0OCT-2005

04 ATUG-2010

T-HOV-2012

10-MAY-2013

2T-MAY-2016

15-MAR-M010

15-ZER-2024

i

(]

(]

el

[

== R

Level: V=Vocational Certificate L=Lower Division Baccalaureate/ Associate Degree  U=Upper Division Baccalanreate C=Craduate
This transcript represents credits RECOADJJENDED by the American Coonci On Edocation (ACE) and is provided for your information and
academic advisement, but is not an official component of the JST transcrpt.

#* PROTECTED BY FERPA *=

11/21/2024
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EDUCATION

Name: GLOERIA, EDMUNDANTE FOZ JE. SEN: IOOOA0OO

===+ DEGREES. CERTIFICATIONS, LICENSURES, AND APPRENTICESHIPS =+=*=
Trpe Major  Certification Diate Awarded In:ttution
Apprenticeship  POWERPLANT MECHANIC (3000 hrs) 04-FEB-2012 Diepartment of Labor
Apprenficeship  MATNTEMANCE MECHANIC (3000 he=) 2B-MATY-2016 Department of Labor

Apprenticeship  COMPUTER. OPERATOR. (2000 bes) 14-APR-2020 Department of Labor



ACE Exhibit | Military Course
; y Title / Subject Date Credit | Level
Number Number
NER-SN-002 SN Seaman 16-APR-2009
Mautical Science (Mavigation) 3 L
Mautical Science (Seamanship) 3 L College Level Test Scores
Swimming (If the student is a Qualified 1 L I
swimmer)
Additional swimming on the Basis of 0
Institutional Evaluation College Level Examination Program (CLEP) & DANTES Subject Standardized Tests (DSST)
NER-AE-005 | AE3 --PNA Aviation Electrician's Mate 01-SEP-2009 Recwd  Required Stadest's Sub — Sub ~ Verbal
Date Taken Title Hrs by ACE  Score Scorel Score? Score
AC/DC Theory 2 L
- -2 1t
Electrical Safety Fundamentals I L 07-APR-2009 Freshman College Composition ] 50 55
Electrical Test Instruments 2 L
Electrical Troubleshooting 3 L
Electrical/Electronic Laboratory 3 L
Hazmat Control 1 L
College Level Examination Program (CLEP) & DANTES Subjedt Standardized Tesgs (DSST)
Student's Required Reemd|Sub Sub Verbal
Score by ACE Title Date Taken |Hrs [Scorel| Score2 Score
55 50 Freshman College Composition 07-APR-2009 |6
Defense Langpage Proficiency Tlest (DLPT)
Student's DLPT ACE Rpcommégnded Credit
Score Converted Score | Title Date Taken | Listen | Read | Speak
2 Chinese-Mandarin 04-MAY-2016
1+ Chinese-Mandarin 04-MAY-2016
K Chinese-Mandarin 08-JUN-2017
24 Chinese-Mandarin 08-JUN-2017
2+ Chinese-Mandarin 23-0CT-2018
2+ Chinese-Mandarin 23-0CT-2018
3 Chinese-Mandarin 27-JUN-2019
3 Chinese-Mandarin 27-JUN-2019




JST... Did You Know?

Did you knowr
Dunng the last fiscal year, ST debvered over 337,000 Official Transenipts to Acaderme Insntutions and over 2,750,000
unoffiicial transenpts were viewed online.

J5Ts can be uploaded in the ACE Military Guide for academe mstitunions to view related exhibts and document therr erednt
award decsions. Visit waw acenetedu/mbtarvguude for more information and to sign up for an institunional account.

JST Downloads by Service Members
 25% Veterans
* 75% Active Duty

California Califorria
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Bulk Ordering

Bulk ordering for Joint Services Transcripts (JST) is a process used by
educational institutions to efficiently request up to 25 military
transcripts for their service members.

Benefits:
* Removes barriers for your service members

* Saves time compared to individual requests
* Useful for colleges with a high veteran population
 Can streamline admissions and credit transfer processes

Note: JSTs will be combined into 1 large PDF file.

California Califorria
Community ‘ h A AA I:
Colleges INITIATIVEAS
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Bulk Ordering

Who’s your primary point of contact?

 Admissions & Records

* Evaluators
* School Certifying Officials
* Veterans Counselors
 General Counselors

* Veterans Resource Centers
* Coordinators
e Specialists
* Educational Advisors

California Califorria
Community ‘ h A AA I:
Colleges INITIATIVEY
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Bulk Ordering

Quick Links ~ News Letters ~

AP e o Wb R

JST has released the military transcript in XML format with the XML Schema Definition (XSD) to a limited number of institutions. In the coming weeks, XML will be
released to all academic institutions. The traditional PDF versions of JST documents will continue to be available for download. Institutions will have the option to
download either or both formats (XML and PDF). Institutions do not have to consume the XML, but it will be an option. The XML will contain all the detailed
information from the long JST transcript, including the date of birth. Institutions can choose which XML data tags to integrate into their student information systems
(515). The long transcript will include everything that was previously provided on the JST summary, 5o there will not be a need for a separate summary document.

JST will stand by to assist as needed.

@ Jst

& Contact Us

—_— . —— . e, e, —

i LY & Academic Institutions

Existing Account Holders - Please log in with your username and 2 i
password. If you do not remember your password, you can use the 'Forgot Forgot Username
Password' feature.

New Account Request - Please download and complete the Academic Password

Institution Form. Once completed, return to Joint Services Transcript via 3 ]
Forgot Password

m CAC LOGIN REGISTER e
: P i —— il

L:’)E is worth living! I ,::,_u [ [
r ol Report A Crime
! ‘_l your ifeline. o~

.. e ALy ‘Ei

1} I AR O T —
WL MR A

Academic Inquiry. You must verify your email before you can attach the
form.

Please visit Academic institutions for details about the various account

types available as well as additional details for Academic Institutions.

& For Ammy Access Issues

L USAFI/GED Transcripts |= i'h-v-\:m [Y1Y]

»

-r‘...' N



Bulk Ordering

Joint Services Transcript Academic Institutions

1. View Transcripts Online

veb is exactly

e-mail is

nail. Transcripts ordered are available for view

t your institution te inform them that there 2

can order transeripts enline by authorizing rel

transcript.

2. Order Transcripts Online

Your account can be upgraded to permit you to order transc o them online if you meet the one of the following conditions:

1. Prospective students agree to allow your inst tranacripta on their behalf. Permizsion can be cbtained via the checkbox on the
student application or on the web. You can fax ar e-mail 2 blank application showing the section where the prospective student would grant this

authorization

2. Your institution agn
an e-mail to us

3. Establishing an Account
Our policy has recently changed. To have an account established to enable online viewing of official J5Ts f

out for each user requesting 2 legin and sent back to JST. You can download a copy of the form here: Academic Institut

5 document to us.

g the form back to JST. You may fax, mail or email ¢

You have several options of gettin

3. Establishing an Account
Cwur policy has recently changed. To have an account established to enable online viewing of official JSTs for your institution, we will need a request form filled
e out for each user requesting a login and sent back to JST. You can download a copy of the form here: Academic Institution Form.

ATTM: JST Tech/Operations Center, NG44

Our mailing addreas ia:

You have several options of getting the form back to JST. You may fax, mail or email this document to us

The fax number is {850) 473-6013. Please have faxes made out to ATTM: JST - New Schocl Account Request

Requests can alsc be sent directly to the JST Tech/Operations Center: jst@doded mil.

VOLUME OF REQUESTS FOR OMLINE A UNTS S0 ALLOW AT LEAST 3-

“*PLEASE NOTE THAT WE ARE CURRENTLY EXPERIENC AN EXTREMELY HIG
7 BUSINESS DAYS TO RECEIVE YOUR ACCOUNT INFORMATION**

4. Login Assistance and Technical Concerns
f you experience login issues, you will need 1o contact the JST Tech/Operations Center directly for assistance. Please note that the "forgotten password

feature listed on the login page is MOT enabled for institutions, but for service members OMLY.

For login assistance or ather tec concems, pl end an e-mail to jst@deded mil and include the nature of your izsue, 25 well 23 any error messages

ceiving. This will ass s in resclving your issue in & more expedient manner.
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My Education Account Request

Academic Institutions

(1) Institution Name (2) Date

(3) Institution Address

(4) City (5)5tate (6)Zip Code

(7) Requestor's Name (8) Requestor's Phone

(9) Reguestor’s E-mail

(10) Reguestor's Signature

(11) Access Type (Select application and access desired)

[ Joint Services Transcript (JST) (Return to jst@doded.mil/Fax 850.473.6013)
O Order Transcripts (includes viewing)
O View|Print Transcripts only
O School (Build degree templates & Degree Agreements)

[CINavy College Management Information System (NCMIS) (Return to cornell.d.hemphill@navy.mil)
) Academic Institution Module

{(12) Reason for requesting access:

(1) Access Type (Select application and access desired)

B Joint Services Tra nscript (JST) (Return to jst(@doded.mil/Fax 850.473.6013)
@ Order Transcripts (includes viewing)
O View/Print Transcripts only
) School (Build degree templates & Degree Agreements)
[INavy College Management Information System (NCMIS) (Return to cornell.d.hemphill@navy.mil)
" Academic Institution Module

(13) Supervisor Name (Please Print) (14) Supervisor Phone

(15) Supervisor E-mail

(16) Supervisor Signature:

For Office Use Only

(17) Username: (18) Date Established:

(19) Account Established By:

(V&) 7/15 For Official Use Only Unclassified
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Quick Links ~ News Letters ~

AP e o Wb R

JST has released the military transcript in XML format with the XML Schema Definition (XSD) to a limited number of institutions. In the coming weeks, XML will be
released to all academic institutions. The traditional PDF versions of JST documents will continue to be available for download. Institutions will have the option to
download either or both formats (XML and PDF). Institutions do not have to consume the XML, but it will be an option. The XML will contain all the detailed
information from the long JST transcript, including the date of birth. Institutions can choose which XML data tags to integrate into their student information systems
(515). The long transcript will include everything that was previously provided on the JST summary, 5o there will not be a need for a separate summary document.
JST will stand by to assist as needed.

@ Jst

& Contact Us

—_— . —— . e, e, —

i LY & Academic Institutions

-
V- Existing Account Holders - Please log in with your username and

u
N

password. If you do not remember your password, you can use the 'Forgot
Password' feature.

Mew Account Request - Please download and complete the Academic

Institution Form. Once completed, return to Joint Services Transcript via

Forgot Password

m CAC LOGIN REGISTER e
: P i —— il

- NCIS
r here for h&ort A Crime
! ‘_l your ifeline. o~

-TALK

1) 1 AT O

Academic Inquiry. You must verify your email before you can attach the
form.

Please visit Academic institutions for details about the various account
types available as well as additional details for Academic Institutions.

Life is worth living!

& For Ammy Access Issues

WL MR A

L USAFI/GED Transcripts |= i'h-v-\:m [Y1Y]

»

o
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Rogers, Steve

Bulk Order Transcripts View Order Transcripts College Manager ~ Quick Links ~

Welcometo JST!

LAST LOGIN: Todays Date and Time

~

College Manager

MAMAGE COLLEGE ... ~
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IeT

F

2 College.Rogers *~

Rogers, Steve

Bulk Order Transcripts View Order Transcripts College Manager ~ Quick Links ~

Welcometo JST!

LAST LOGIN: Todays Date and Time

~

College Manager Bulk Order Transcripts

Order transcripts for students from your
MANAGE COLLEGE ... ~ o
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<ICT

£ College.-Rogers -

Rogers, Steve

View Order Transcripts Quick Links

View and Download Official Transcripts

Date Requested Students Student Codlnt Status Date Viewed Usermame Viewed

iIn

-

Recommendation:
= Save as PDF and save
) to a secure folder.

; Will stay in queue for
' 30 days.



JST Student Authorization Recommendations

1. Upon admission, email an Opt-Out authorization statement to CCCApply SMs: (Recommended Method)
Our records show you are a former or current military service member. You are eligible for a minimum of _
units of college credit based on your military training. To receive maximum credit for prior learning
(College CPL info), the college will request a copy of your Joint Services Transcript (JST) from jst.doded.mil.
There is no cost or obligation for this service. Once the evaluation is complete, you should meet with an
academic counselor in the Veterans Resource Center (VRC) to complete an education plan that will include
CPL.

--If you authorize the college to request a copy of your JST, you do NOT need to respond; we will assume
that you authorize the college to obtain a copy.
--If you wish to opt out of CPL consideration, please respond by [Date and Time] to
Veterans.Services@[College].edu.

California Califorria

Community ‘ A

Colleges INITTIATIVE
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JST Student Authorization Recommendations

2. Add an authorization item to the college Veterans Resource Center SM check in process:
OO0 Submit your DD214 (Member 4) and all transcripts from institutions attended, including your Joint
Services Transcript (JST). Your transcripts allow your academic counselor to provide you with an accurate
education plan.
0 To obtain an official copy of your JST, go to: http://www.jst.doded.mil (Army, Coast Guard,
Marine Corps, and Navy: Active duty, Reserve and Veterans).
O For the Community College of the Air Force transcripts, go to: http://www.au.af.mil.
NOTE: When you applied for admission, if you did not opt out of CPL consideration, you authorized the
college to obtain and analyze a copy of your JST.
--If you do NOT want the college to obtain your JST for college credit, opt out by checking here: []
California Califorria
Community ‘ A
Colleges INITTIATIVE

29



JST Student Authorization Recommendations

Add a version of the following CCCApply supplemental question:

For Military Personnel: [College] maximizes college credit for military training by analyzing your Joint
Services Transcript (JST). This can save up to a year of repeat study. Please confirm below to allow the
college to request a copy of your JST on your behalf;

_X_YES, please request a copy of my JST on my behalf and let me know what credit | qualify for.

____NO, do not request a copy of my JST. | will obtain and submit a copy on my own.

Note: There is no obligation nor fee associated with this process. Offers of college credit are not official until
confirmed in consultation with an academic counselor and/or a school certifying official at the college.

Community

California Califorria
AN

Colleges

INITIATIVE
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Compliance

California Code of Regulations:

* Title 5, Section 55050, subsections (a), (d), (j), and (k)
* Governs credit by examination and prior learning assessment

U.S. Department of Veterans Affairs:
* Title 38 Code of Federal Regulations

* School Certifying Official (SCO) Handbook
 Specifically addresses prior credit evaluation for veteran students
* VA Compliance Survey requirements

California Community Colleges Chancellor's Office (CCCCO):

* Veterans Resource Center Minimum Standards
* Outlines requirements for serving veteran students in California community colleges

California Califorria
Community ‘ h A AA I: 31
Colleges INITIATIVE



Title 5, Section 55050 (a)(d)

(a) The governing board of each community college district shall adopt and publish
policies pertaining to credit for prior learning. The policies shall be transparent and
accessible to all stakeholders, published at least in college catalogs.

(d) Credit may be awarded for prior experience or prior learning only for individually
identified courses with subject matter similar to that of the individual's prior
learning, and only for a course listed in the catalog of the community college.

California Califorria
Community ‘ h A AA I: 32
Colleges INITIATIVE



Title 5, Section 55050 (j)(k)

(J) The policies and procedures adopted by the governing board of a community
college district pursuant to this section shall require that a student, upon
completion of their educational plan pursuant to California Education Code
Section 78212, shall be referred to the college's appropriate authority for
assessment of prior learning if the student is a veteran or an active-duty member
of the armed forces, holds industry-recognized credentials, or requests credit for a
course based on their prior learning.

(k) The policies for assessments adopted by the governing board of a community
college shall offer students an opportunity to accept, decline, or appeal decisions
related to the award of credit...

California Califorria
Community ‘ h A AA I: 33
Colleges INITIATIVE



Title 38, Section 21.4253 (d)(3)

Section 21.4253(d)(3) The school maintains a written record of previous education
and training of the veteran or eligible person which clearly indicates that
appropriate credit has been given by the school for previous education and
training...

California Califorria
Community ‘ h A AA I: 34
Colleges INITIATIVE



SCO Handbook - Prior Credit

* "One of the criteria for approval of any school for Veterans' training is that it
reviews prior credit and grant credit as appropriate to a VA student's current
program."

* "...Schools must evaluate prior credit, grant credit as appropriate, notify the
student of the evaluation, and shorten the program certified accordingly.
Whenever a student initially enrolls in your school or changes programs at your
school a credit evaluation must be completed. VA will review credit
evaluations during compliance surveys and credit evaluation records must
be kept and made available to VA upon request.”

* "Schools should make every effort to obtain transcripts to comply with the
requirement to evaluate and grant credit where appropriate.

California Califorria
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VRC Minimum Standards Background

Budget Trailer Bill - 2017-18 State Budget Section 6870-101-0001 (10 B.G.)

(i) By January 1, 2018, the Chancellor of the California Community Colleges shall develop a set
of minimum standards that are associated with high-functioning veterans resource centers.
These standards should consider the different needs, size, and capacity of community colleges
across the state. Further, these standards should balance the desire to have a highly effective and
supportive veterans resource center with the goal of expanding veterans resource centers across

the state.

(ii) To the extent funding is provided in the annual budget act, the Chancellor shall only allocate
funding to community colleges that commit to either meeting and/or making progress
towards meeting the minimum standards developed in subparagraph (a).

California Califorria
Community ‘ h A AA I: 36
Colleges INITIATIVE



California MM ERUANEILI
ew Standards Release iy
COHEgES ESLE! 24-09 | Via Email

TO: Chief Student Services Officers

Veterans Resource Center Directors
School Certifying Officials
* Memo #ESLEI 24-09
FROM: Heather McClenahen, Veterans Program Specialist, Office of Equitable Student Learning,
Experience and Impact

RE: Veterans Resource Center Minimum Standards

* February 1, 2024
y b This guidance memo provides updated information regarding important changes to the Veterans

Resource Center (VRC) Minimum Standards.
VRC Minimum Standards Background
. ° Per Budget Trailer Bill (2017-18 State Budget Section 6870-101-0001 (10.B.G) Califarnia community
e S I te colleges receiving Veterans Resource Center (VRC) ongoing funds shall commit to either meeting
and/or making progress towards meeting the minimum standards. When developing spending plans,
the funds should be used to maintain a high functioning, student-centered VRC. Refer to the

Compendium of Allocations and Resources for ongoing allocations and spending guidance.

. Li Stse rV D istri b uti 0 n The first version of the VRC minimum standards was established in 2017 to support colleges in
establishing Veterans Resource Centers and focused on VRC structure, services, and staffing.
Updated VRC Minimum Standards

The new VRC minimum standards were developed collaboratively with statewide stakeholder groups

to reflect VRC best practices and standards that have had a meaningful impact on veteran student

. .
o
e I n a r Ve rVI eW outcomes over the last six years. The minimum standards have been updated to include “required™

and “recommended” standards, and expanded with additional categories including administration

and funding, data elements and cutcomes, state and federal requirements, and resources.

The updated VRC Minimum Standards will be effective February 1, 2024, and will be continuously

updated with new state and federal legislation and resources.
2024 Veterans Resource Center Professional Development Webinar Series

The Chancellor's Office is pleased to announce that Veterans Services will offer a series of
professional development webinars for Veterans Resource Centers in 2024. Webinar topics will focus

Chancellor's Office, Office of Equitable Student Learning, Experience & Impact
1102 @ Street, Sacraments, CA 95811 | 016445 8752 | www.cooco.edu
ALY 1431024

California Califorria
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Revised Services Section

STUDENT SERVICES & ACTIVITIES - VRCs should consider the local needs and size of the veteran and

military-affiliated student population when determining services and activities.

Required Minimum Standard Recommended Best Practices

e Use available data (local and statewide) to
determine the types of student services and
activities to provide to students with a focus
on student outcomes.

e Collaborate and have a system of referral
with other campus-based programs - Basic
Needs, Mental Health, Tutoring, Financial
Aid, DSPA and other local programs.

e Pre-admission advising & VA education
benefits advising.

e Provide written personal summary
“shopping sheet” to students with the total
cost of their educational program.

Credit for Prior Learning (CPL) military credit

evaluation - CCR tit. 5 § 55050 (j) .

Community

California ‘ Califorria
A
Colleges INITIATIVE

Outreach materials, events, and promotion
of VRC services and supports.

Peer-to-peer mentoring.
Textbook & electronic device loan program.

Instructional materials and textbook
vouchers.

Establish and maintain intersegmental
partnerships to promote and support
transfer goals.

Cultivate and maintain external
partnerships - examples: housing, mental
health, financial literacy, CalTAPs, 50strong,
Work for Warriors, PAVE program, food
services, etc.

38



VA Compliance Surveys (Audits)

Unofficial Transcript®
A copy of the student’s current transcript at your facility.

L1 This document must include courses taken, grades, term-by-term GPA, and cumulative GPA.
[ This document must be complete and current through the last term completed by student.

. Describe school; public, non-profit, private, etc.? Classes are offered M_F,
day/evening?
o

. How are classes delivered? (Residence, Online, Hybrid, etc.)
O

. Does your school operate by? (Standard and non-standard terms with training in
semester/clock hours)
)

. How is prior credit obtained and reported?
O

California Califorria
Community ‘ h A AA I: 39
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Uploading JSTs in MAP

Student Intake

SAN BERNARDINO VALLEY COLLEGE

* MAP 2.0 SANDBOX SITE * Select a role n ~ Calvin Gloria - Ambassador

Credit For Prior Learning Student Log

X UPLOAD CPL DOCS & MANUALLY ADD STUDENT &* BATCH STUDENT UPLOAD

MAP redacts students Pl (SSM a

E) trom original JST PDF files. Original JSTs can be dowloaded here

Filter students by most commaon program goals, transfer destinations, credit recommendations and exhibits below:

Search by Credit Recommendation Search by Industry ( d Military Occupations Search by Program Goals Search by Transfer Destination
Credit Recommendation Count Industry Certifications and Military Occupations Count Program Goal Count Transfer Destination Count
2 & A i A
1 hour in Self-Defense 6 8 Airmnan 2 8 Local AA/AS 1 Cal Baptist University 1
3 hours in Leadership 6 Seaman 2 C3uU 8 CSU Bakersfield 1
1 howur in First Aid 5 Electronics Technician 1 ADT 4 CSU Fullerton 1
n . - wt Bacamr ded ! cours ) . . )
0 hours in Credit Is Not Recommended. The course Warehouse Clerk 1 Private 1 CSU Long Beach 1
is a pre-requisite to EPME40000AA: Marines must i
complete both EPME3000AA and EPME 40000AA to
" Machinist's Mate 1 uc 1 CS5U San Bernardino 1
receive credit
L] v L J v
Filter
L CPL . : :
Current view is displaying filter(s) Show Public Uploads NO D NO EdPlan NO Analysis NO Counselor NO Student NO Transcribed NO
oCs

«~CLEAR FILTERS [BEXPORT TO EXCEL




Uploading JSTs in MAP

Student Intake
SAN BERNARDINO V.

loria - Ambassador

1 JST file information was loaded successfully.
GLORIA, EDMUNDANTE (Filename: JST_ADCS GLORIA_EDMUND_ComboTranscript.pdf)

Flease review all successfully uploaded JST files and manually add missing Ace Exhibits to the
Eligible Credits table using the Manually Add Exhibit button.

Filter students by most common pregram goals, t

Credit Recommendation Count

1 howr in Self-Defense |
3 hours in Leadership 1

1 howr in First Aid 1

&

0 hours in Credit Is Mot Recommended. The cou
i5 a pre-requisite to EPME40000AA: Marines miL
complete both EPME3000AA and EPME 40000AA to

receive credit Machinist's Mate 1 uc 1 €SU San Bernardino
can - Al




Samgle JSTs in MAP Resources
SIGN INTO MAP _

Other Presentations and Resources

+ Sample JSTs for the MAP platform

Army JST

Marine Corps JST
Navy JST

Coast Guard JST

Bulk JSTs

+ CPL Stories

+ External Resources
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