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SCO Newcomer Meeting Breakfast

Calvin Klein Gloria, Program Manager, California MAP Initiative (U.S. Navy Veteran)
Chelsea Marada, Customer Success Manager, California MAP Initiative

Santa Fe Room | January 31st, 2025 | 8:10AM – 8:50AM 
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• School Certifying Officials
• VRC Directors/Coordinators
• VRC Specialists/Technicians
• Veterans Counselors
• General Counselors
• Educational Advisors

This Session is for…

• A&R and Evaluators
• Faculty
• Vet Net Allys
• Staff
• Administrators
• VRC/VSC
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• 2024-2025 Veterans Sprint
• JST 101
• JST Bulk Ordering Credentials
• Student JST Authorization Recommendations
• Compliance
• Uploading JSTs in MAP

Agenda
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2024-2025 Veterans Sprint
The CCC Chancellor has set an ambitious 2024-2025 goal to ensure that all 30,000 veterans studying 
in the system will have their Joint Services Transcript processed for college credit. This sprint will 
supercharge college capacity to process CPL, help our colleges comply with Title 5 Section 55050, and 
significantly enhance equitable access, opportunity, and completion rates for our veteran students.

Phase 1 will focus on systemwide course credit for Basic Training, which will result in a rapid and 
significant increase in credits awarded to veterans.

Stretch Goal: A minimum of 4 to 6 credits awarded to all veterans enrolled in the California Community Colleges.

Example: Instead of waiving CSU GE Area E based on DD-214, award local course credit based on JST credit 
recommendations and Basic Training:

• 1 Unit KIN 001 PE Activity (Beginning)
• 1 Unit KIN 002 PE Activity (Intermediate)
• 3 Units HES 100 Intro to Health Science
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2024-2025 Veterans Sprint
Phase 2 will focus on articulating JST credit recommendations for each student veteran enrolled with 
the local college. In order to accomplish this, the Chancellor’s Office will utilize AI capabilities to 
produce a preliminary recommendation for the potential credits each student veteran could receive. 
This will then go through a faculty review process with the statewide Academic Senate. After these 
recommendations are reviewed and revised, colleges will be provided these recommendations for 
their review and the awarding and transcribing of the award to the student veterans.
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A Joint Services Transcript (JST) is an official academically accepted and approved 
document provided by the Department of Defense (DOD) that has been approved 
by the American Council on Education (ACE) to validate a service members 
military course completions, military occupations, college level test scores and 
other learning experiences.

• Available to service members (Veteran, Active Duty, Reservists) for the following branches: 
Army, Marine Corps, Navy, and Coast Guard. Available to U.S. Air Force if applicable.

• Accepted by more than 2,300 colleges and universities. 
• Over 5,600 Credit Recommendations from ACE.
• JSTs are free of charge (98% accessible via electronically).
• Link: https://jst.doded.mil/jst/.  

Joint Services Transcripts

https://jst.doded.mil/jst/
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ACE ID: All courses and occupations reviewed by ACE have a corresponding ACE 
identification number (ACE ID).
Credit Recommendations (CR): Credit recommendations listed on a JST are 
based on each service member’s learning through military experience, academic 
exam scores, and academic courses completed while in the military. These credit 
recommendations have been evaluated by the American Council on Education 
(ACE) and designated in semester hours. 
Semester Hours (SH): ACE uses "Credits", "Hours", or "Semester Hours (SH)" 
interchangeably which refers to semester units using Carnegie Lecture Hours 
Equivalent (e.g., 3SH is 3 credits).
ACE CR Levels: V – Vocational,  L – Lower, U – Upper, G – Graduate 

Joint Services Transcripts
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UnofficialOfficial

Joint Services Transcripts
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Branch of Service

Service Member 
Information

Military Courses

ACE Exhibit 
Information (Courses)

ACE Credit 
Recommendation Value

Level of Credit

1st: ACE faculty review date
2nd: Administrative 

adjustments to course data 

College Recipient

1

3 4

5

6
7

8

10

Credit Recommendations

9

ACE 
Seal

2



10

ACE Exhibit 
Information 
(Experience)

Military Experience
1

2

3
Credit Recommendations
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College Level 
Test Scores

Other Learning 
Experiences

Service member’s 
professional education  

and training 
experiences that do not 
have official ACE credit 

recommendations. 

1

2

3



12

Understanding your JST

JST Transcript 
Explanation

1

2
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JST Downloads by Service Members
• 25% Veterans
• 75% Active Duty

JST… Did You Know?
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Bulk ordering for Joint Services Transcripts (JST) is a process used by 
educational institutions to efficiently request up to 25 military 
transcripts for their service members. 
Benefits:

• Removes barriers for your service members
• Saves time compared to individual requests
• Useful for colleges with a high veteran population
• Can streamline admissions and credit transfer processes

Note: JSTs will be combined into 1 large PDF file. 

Bulk Ordering
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Who’s your primary point of contact?
• Admissions & Records

• Evaluators
• School Certifying Officials
• Veterans Counselors
• General Counselors
• Veterans Resource Centers

• Coordinators
• Specialists
• Educational Advisors

Bulk Ordering
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Bulk Ordering
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Bulk Ordering
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Bulk Ordering
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Bulk Ordering
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Bulk Ordering
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123456789

987654321

111111111

222222222

333333333

444444444

555555555

Bulk Ordering
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Bulk Ordering



27
27

Recommendation: 
Save as PDF and save 

to a secure folder.  

Will stay in queue for 
30 days. 

Bulk Ordering
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JST Student Authorization Recommendations
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JST Student Authorization Recommendations
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JST Student Authorization Recommendations
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Compliance
California Code of Regulations: 

• Title 5, Section 55050, subsections (a), (d), (j), and (k) 
• Governs credit by examination and prior learning assessment

U.S. Department of Veterans Affairs: 
• Title 38 Code of Federal Regulations
• School Certifying Official (SCO) Handbook 

• Specifically addresses prior credit evaluation for veteran students
• VA Compliance Survey requirements

California Community Colleges Chancellor's Office (CCCCO): 
• Veterans Resource Center Minimum Standards 

• Outlines requirements for serving veteran students in California community colleges
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Title 5, Section 55050 (a)(d)
(a) The governing board of each community college district shall adopt and publish 
policies pertaining to credit for prior learning. The policies shall be transparent and 
accessible to all stakeholders, published at least in college catalogs. 

(d) Credit may be awarded for prior experience or prior learning only for individually 
identified courses with subject matter similar to that of the individual's prior 
learning, and only for a course listed in the catalog of the community college. 
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Title 5, Section 55050 (j)(k)
(j) The policies and procedures adopted by the governing board of a community 
college district pursuant to this section shall require that a student, upon 
completion of their educational plan pursuant to California Education Code 
Section 78212, shall be referred to the college's appropriate authority for 
assessment of prior learning if the student is a veteran or an active-duty member 
of the armed forces, holds industry-recognized credentials, or requests credit for a 
course based on their prior learning.

(k) The policies for assessments adopted by the governing board of a community 
college shall offer students an opportunity to accept, decline, or appeal decisions 
related to the award of credit…
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Title 38, Section 21.4253 (d)(3)

Section 21.4253(d)(3) The school maintains a written record of previous education 
and training of the veteran or eligible person which clearly indicates that 
appropriate credit has been given by the school for previous education and 
training...
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SCO Handbook – Prior Credit
• "One of the criteria for approval of any school for Veterans' training is that it 

reviews prior credit and grant credit as appropriate to a VA student's current 
program."

• "...Schools must evaluate prior credit, grant credit as appropriate, notify the 
student of the evaluation, and shorten the program certified accordingly. 
Whenever a student initially enrolls in your school or changes programs at your 
school a credit evaluation must be completed. VA will review credit 
evaluations during compliance surveys and credit evaluation records must 
be kept and made available to VA upon request."

• "Schools should make every effort to obtain transcripts to comply with the 
requirement to evaluate and grant credit where appropriate.
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Budget Trailer Bill - 2017-18 State Budget Section 6870-101-0001 (10 B.G.)

(i)  By January 1, 2018, the Chancellor of the California Community Colleges shall develop a set 
of minimum standards that are associated with high-functioning veterans resource centers. 
These standards should consider the different needs, size, and capacity of community colleges 
across the state. Further, these standards should balance the desire to have a highly effective and 
supportive veterans resource center with the goal of expanding veterans resource centers across 
the state.

(ii) To the extent funding is provided in the annual budget act, the Chancellor shall only allocate 
funding to community colleges that commit to either meeting and/or making progress 
towards meeting the minimum standards developed in subparagraph (a).

VRC Minimum Standards Background
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• Memo #ESLEI 24-09

• February 1, 2024 

• CCCCO Website 

• Listserv Distribution 

• Webinar Overview 

New Standards Released
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Revised Services Section
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VA Compliance Surveys (Audits)
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Uploading JSTs in MAP
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Uploading JSTs in MAP



42

Sample JSTs in MAP Resources 
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