JST Bulk Ordering
Procedures Presentation
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INITIATIVE

Identifying your JST Point of Contact

|dentify your JST Primary (and secondary) Point of Contacts

e Admissions & Records
 Evaluators
School Certifying Official
Veterans Counselor
General Counselor
Veterans Resource Center
 Director/Coordinator
* Manager
 Specialist
 Educational Advisor
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JST Bulk Ordering

Bulk ordering for Joint Services Transcripts (JST) is a process used by
educational institutions to efficiently request up to 25 military
transcripts for their service members.

Benefits:
* Removes barriers for your service members

* Saves time compared to individual requests
* Useful for colleges with a high veteran population
 Can streamline admissions and credit transfer processes

Note: JSTs will be combined into 1 large PDF file.




INITIATIVE

Quick Links ~
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ARMY: All veterans, active duty, National Guard personnel should login to the JST and fill out an INQUIRY so that their issues can be sent to the ARMY for review. If
you are unable to login all questions concerning Army personnel’s JSTs should be directed to usarmy.knox_tradoc.mbx.armyu-access-jst@army.mil
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AR FORCE: If you are or were Air Force you won't have a JST unless (1) you took another service course that has ACE Military Guide credit (check the ACE Military
guide online) or (2) you took an Air Force course that has ACE Military Guide credit (check ACE Military guide)
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2 b Signinto JST

& Academic Institutions

Existing Account Holders - Please log in with your username and -1

password. If you do not remember your password, you can use the "Forgot Forgot Username

Password’ feature.

New Account Request - Please download and complete the Academic

Institution Form. Once completed, return to Joint Services Transcript via &
Forgot Password

form.
CAC LOGIN REGISTER

Please visit Academic institutions for details about the various account

types available as well as additional details for Academic Institutions.
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JST Bulk Ordering Request

INITIATIVE

Joint Services Transcript Academic Institutions

1. View Transcripts Online
JST offers online accounts to learning institutions enabling accesa weh ia exactly
e in the mail. Tranacripts ordered are business day and an e-mail is

t at your ingtitution to nform them that there are t

them online once they have been ordered. Students

JST, with a signature to authorize the re aof the

2. Order Transcripts Online
them online if you meet the one of the following conditions:

‘Your account can be upgraded to permit you to order transc well 2z
1. Prospective students agree to allow tion to request all ranacripts on their behalf. Permizsion can be cbtained via the checkbox on the
student applic ective student would grant this

authorization

r inetitution agrees 1o not order transcr ple unies: rom the service member. This reguirement can be sa eq Dy $E'C'I";|

s Stating you promise to m arder an officia igned release from the service member

3. Establishing an Account
n account established to enable online viewing of official JSTs for your institution, we will need a request form filled
ting 2 legin and sent back to JST. You can f the form here: Academic Institution For

opticns of getting the form back 1o JST. You may fax il this document to us.

3. Establishing an Account

Owr policy has recently changed. To have an account established to enable online viewing of official JSTs for vour institution, we will need a request form filled

out for each user requesting a login and sent back to JST. You can download a copy of the form herlf: Academic Institution Form.

You have several options of getting the form back to JST. You may fax, mail or email this document to us

ave faxes made cut to ATTH: JST - New School Account Request
y to the JST Tech/Operations ter: jsti@doded.mil

LY RIEMCING AN EXTREMELY HIGH VO QUESTS FOR OML COUNTS 50 ALLS
7 BUSINESS DAYS TO RECEIVE YOUR ACCOUNT INFORMATION®

4. Login Assistance and Technical Concems

experience login issues, you will need to c T Center di y for assistance.

re listed on the login page is NOT enabled for f r members OMLY.

concems, ple
n resclving your issue in & more expedient manner.




JST Bulk Ordering Request

My Education Account Request

Academic Institutions

(1) Institution Name (2) Date

(3) Institution Address

(4) City (5)State (6)Zip Code

(7) Requestor’s Name (8) Requestor’s Phone

(9) Reguestor's E-mail

(10) Requestor’s Signature

O Order Transcripts (includes viewing)
O View/Print Transcripts only
O School (Build degree templates & Degree Agreements)
[INavy College Management Information System (MCMIS) (Return to comnell.d.hemphill@navy.mil)
0 Academic Institution Module

(11) Access Type (Select application and access desired) G
O Joint Services Transcript (JST) (Return to jst doded.mil/Fax B50.473.6013
; : é

{12) Reason for requesting access:

(13) Supervisor Name (Please Print) (14) Supervisor Phone

(15) Supervisor E-mail

(16) Supervisor Signature:

For Office Use Only

(17) Username: (18) Date Established:

(19) Account Established By:

(ve)7hs For Official Use Only Unclassified

(1) Access Type (Select application and access desired)

B Joint Services Tra nscript (JST) (Return to jst{@doded.mil/Fax 850.473.6013)
Order Transcripts (includes viewing)
O View/Print Transcripts only
) School (Build degree templates & Degree Agreements)

iy Academic Institution Module
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Memphill@navy.mil)




Log in with Credentials

INITIATIVE

Quick Links ~
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ARMY: All veterans, active duty, National Guard personnel should login to the JST and fill out an INQUIRY so that their issues can be sent to the ARMY for review. If

you are unable to login all questions concerning Army personnel’s JSTs should be directed to usarmy.knox_tradoc.mbx.armyu-access-jst@army.mil ﬁ
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AR FORCE: If you are or were Air Force you won't have a JST unless (1) you took another service course that has ACE Military Guide credit (check the ACE Military
guide online) or (2) you took an Air Force course that has ACE Military Guide credit (check ACE Military guide)
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2 b Signinto JST

& Academic Institutions

. Steve.Rogers

password. If you do not remember your password, you can use the "Forgot Forgot Username

. College1

Forgot Password

Existing Account Holders - Please log in with your username and

Password’ feature.

New Account Request - Please download and complete the Academic
Institution Form. Once completed, return to Joint Services Transcript via

Academic Inquiry. You must verify your email before you can aftach the

form.

SIGN IN CAC LOGIN REGISTER

Please visit Academic institutions for details about the various account

types available as well as additional details for Academic Institutions.
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Select BULK ORDER TRANSCRIPTS MAP

INITIATIVE

2 College.Rogers
Rogers, Steve

<ICT

it Service

pl

Bulk Order Transcripis View Order Transcripts College Manager ~ Quick Links

Welcometo JST!

LAST LOGIN: Todays Date and Time
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Add Student Veteran SS #s and Save

<ICT

il

L College.Ropers

Rogers, Steve

Bulk Order Transcripts View Order Transcripts College Manager ~ Quick Links

Bulk Order Official Transcripts

123456789

987654321
111111111

222222222

333333333
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Select BULK ORDER TRANSCRIPTS VIEW  MAP

INITIATIVE

<€

aint Services Transcript

2 College.Rogers
Rogers, Steve

Bulk Order Transcripis View Order Transcripts College Manager ~ Quick Links

Welcometo JST!

LAST LOGIN: Todays Date and Time

College Manager

MANAGE COLLEGE ... ~
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Download JSTs and Save as PDF

<ICT

£ College.Rogers -

=
Rogers, Steve

View Order Transcripts Quick Links ~

View and Download Official Transcripts

Date Requested Students Student Count Status Date Viewed Username Viewed

Recommendation:
e Jrn : ot B Save as PDF and save
to a secure folder.

_ Will stay in queue for
- 30 days.
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JST Bulk Ordering Method

Notes

Multiple JSTs will be combined to one large PDF file. MAP Platform will
automatically separate combined JSTs to singular files. Colleges will have the
ability to download separated JSTs after uploading into MAP so they can
upload to their internal system (e.g., Onbase, Lazerfish, Viatron,
Webperspective, etc.).

Once JSTs are ordered, it will take 1-3 days to appear on your college queue.

JSTs will stay in your college queue for 30 days before being deleted.
Save the JSTs in PDF format and save to a secure folder.

CAUTION: Log in to JST every 30 days or the account will disable.
JST Link: Home page (doded.mil).

Contact

Calvin Klein Gloria, Program Manager, California MAP Initiative
* Calvin.Gloria@rccd.edu
* 951-218-6073



mailto:Calvin.Gloria@norcocollege.edu
https://jst.doded.mil/jst/
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