
JST Bulk Ordering 
Procedures Presentation



Identifying your JST Point of Contact

Identify your JST Primary (and secondary) Point of Contacts
• Admissions & Records

• Evaluators
• School Certifying Official
• Veterans Counselor
• General Counselor
• Veterans Resource Center

• Director/Coordinator
• Manager
• Specialist
• Educational Advisor



JST Bulk Ordering

Bulk ordering for Joint Services Transcripts (JST) is a process used by 
educational institutions to efficiently request up to 25 military 
transcripts for their service members. 
Benefits:

• Removes barriers for your service members
• Saves time compared to individual requests
• Useful for colleges with a high veteran population
• Can streamline admissions and credit transfer processes

Note: JSTs will be combined into 1 large PDF file. 



JST Bulk Ordering Request
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JST Bulk Ordering Request



JST Bulk Ordering Request



Log in with Credentials
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Select BULK ORDER TRANSCRIPTS
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Add Student Veteran SS #s and Save
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Select BULK ORDER TRANSCRIPTS VIEW
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Download JSTs and Save as PDF

Recommendation: 
Save as PDF and save 

to a secure folder.  

Will stay in queue for 
30 days. 



JST Bulk Ordering Method

Contact
Calvin Klein Gloria, Program Manager, California MAP Initiative 

• Calvin.Gloria@rccd.edu 
• 951-218-6073 

• Multiple JSTs will be combined to one large PDF file. MAP Platform will 
automatically separate combined JSTs to singular files. Colleges will have the 
ability to download separated JSTs after uploading into MAP so they can 
upload to their internal system (e.g., Onbase, Lazerfish, Viatron, 
Webperspective, etc.).

• Once JSTs are ordered, it will take 1-3 days to appear on your college queue. 
• JSTs will stay in your college queue for 30 days before being deleted.  
• Save the JSTs in PDF format and save to a secure folder. 
• CAUTION: Log in to JST every 30 days or the account will disable. 
• JST Link: Home page (doded.mil).

Notes

mailto:Calvin.Gloria@norcocollege.edu
https://jst.doded.mil/jst/
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