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Housekeeping & Padlet 

Session will be recorded. 

Closed caption available (please refer to zoom caption settings).

Please utilize Padlet link if you have questions. Link will be added to the chat feature. 
https://padlet.com/janellenbrekke/cpl-summit-session-1-u1l7ia87jw904vyu 

Although chat feature is available, please direct questions to the Padlet link, and we will follow-up 
in this session or in an email if we cannot address your question during the presentation. Some 
resources used during this presentation will be available via Padlet link. 

Muting and Unmuting. We recommend that attendees keep their microphones muted to reduce 
background noise and distractions.
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• Military Culture and Experience

• SCO Handbook & Title 5 § 55050

• Educational Benefits 

• Joint Services Transcript & Community College of the Air Force

• Bulk Ordering Option (JST.DODED.MIL)

• American Council on Education

• Area E Credit for Veterans and CSU Policy

• CalVET/CalTAP

• CCCCO Veterans Services Updates

Agenda
CG
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• Language

• Symbols

• Rituals

• Values

• Norms 

• Artifacts

• Social Hierarchy

…and more

Military Culture and Experience
MT
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• Basic Training
• Initial training required by all services

• Physical 

• Mental 

• Emotional 

• Tailored to the unique needs and characters of each service

• The “self” is replaced by the “team”

Military Culture and Experience
MT
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• Advanced Individual Training – Military Occupational Specialty School
• Every civilian job has a military counterpart

• The military also offers training and experience that does not exist in the 
civilian world

• May last from four weeks to more than a year

Military Culture and Experience
MT
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Promotions 

and 

Leadership

Military Culture and Experience
MT
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• Veterans are left asking a few important questions.
• Why does college take so long?

• Does all the training I did in the military count for something?

• Who will help me work through all this?

Military Culture and Experience
MT
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School Certifying Official Handbook:
Prior Credit

"One of the criteria for approval of any school for Veterans' training is that it reviews 
prior credit and grant credit as appropriate to a VA student's current program."

"...Schools must evaluate prior credit, grant credit as appropriate, notify the student 
of the evaluation, and shorten the program certified accordingly. Whenever a student 
initially enrolls in your school or changes programs at your school a credit evaluation 
must be completed. VA will review credit evaluations during compliance surveys and 
credit evaluation records must be kept and made available to VA upon request."

"Schools should make every effort to obtain transcripts to comply with the 
requirement to evaluate and grant credit where appropriate.

"Reviews of prior credit policies will be conducted during compliance surveys and 
treated as approval issues if the school is not complying."

EC
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Educational Benefits

• Chapter 30: Active-Duty Educational Assistance Program

• Chapter 31: Veteran Readiness and Employment

• Chapter 33: Post 9/11 GI Bill

• Chapter 33-TR: Post 9/11 GI Bill Transfer to Dependents

• Chapter 1606: Selected Reserve Educational Assistance Program, Montgomery GI Bill

• Chapter 1607: Reserve Educational Assistance Program

JF
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Joint Services Transcript (JST)

The Joint Services Transcript (JST) is an official document approved by the Department of Defense (DOD) 
and validated by the American Council on Education (ACE). It authenticates a service member's military 
course completions, occupations, college-level test scores, and other learning experiences.

This transcript is available to service members (Veterans, Active Duty, Reservists) in the Army, Coast 
Guard, Marine Corps, and Navy. It's widely accepted by more than 2,300 colleges and universities.

ACE has provided over 5,600 Credit Recommendations based on the information in the JST, making it a 
valuable tool for service members seeking academic credit.

Notably, the JST is available free of charge, with the vast majority (98%) accessible electronically, 
enhancing convenience for users. You can access the JST through the following link: JST.DODED.MIL

JF
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Joint Services Transcript (JST)

The Joint Services Transcript (JST) is a standardized document summarizing military training and 
experience.

It contains information about military courses, occupations, and other professional experiences.

Its primary purpose is to help service members obtain college credit for their military training.

The JST provides a detailed record of military educational experiences for academic and career 
advancement.

It assists in translating military training into potential academic credits applicable in civilian 
education programs.

JF
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Joint Services Transcript (JST)

Each JST includes:
• Personal service member information.
• Military course completions with full descriptions and credit recommendations.
• Military occupations with full descriptions, skill levels, and credit recommendations.
• College level test scores including CLEP, DSST, and NCPACE.
• Other learning experiences encompassing additional completed courses not yet 

evaluated by ACE for college credit.
• A complete summary page.
• Education completions which include degrees, certifications, licensures, and 

apprenticeships (if applicable).
• Additional academic course completions (if applicable).

JF
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Joint Services Transcript (JST)
ACE ID

All courses and occupations reviewed by ACE have a corresponding ACE identification number (ACE ID).

Credit Recommendations (CRs)
Credit recommendations listed on a JST are based on each service member’s learning through military 

experience, academic exam scores, and academic courses completed while in the military. These credit 

recommendations have been evaluated by the American Council on Education (ACE) and designated in 

semester hours.

Semester Hours (SH)
ACE uses "Credits", "Hours", or "Semester Hours (SH)" interchangeably which refers to semester units 

using Carnegie Lecture Hours Equivalent (e.g., 3SH is 3 credits).

ACE CR Levels
V – Vocational |  L – Lower | U – Upper | G – Graduate

CG
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UnofficialOfficial
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Branch of Service

Service Member 
Information

ACE Seal

Military Courses

ACE Exhibit 
Information 

(Courses)

ACE Credit 
Recommendation Value

Level of Credit

1st: ACE faculty review date
2nd: Administrative 

adjustments to course data 

College Recipient
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ACE Exhibit 
Information 
(Experience)

Military ExperienceCG
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College Level Test 
Scores

Other Learning 
Experiences

Service member’s 
professional 

education  and 
training 

experiences that 
do not have official 

ACE credit 
recommendations. 
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Understanding your 
JST

JST Transcript 
Explanation

CG
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LINCOLN, ABRAHAM February 12, 

1809
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• The CCAF is a community college that primarily serves the United States 
Air Force. It offers associate degree programs to enlisted airmen and 
women in various career fields, such as aviation maintenance, information 
technology, and logistics.

• Since CCAF holds regional accreditation, it may not be the most suitable 
option for receiving credit for prior learning. Institutions should follow 
their normal practice for evaluation of external coursework.

• A CCAF transcript contains a record of the courses a student has 
completed at the CCAF, including their grades and credit hours earned. 
This transcript is used to document a student's academic progress and 
achievements while pursuing their associate degree through the CCAF. It 
can be important for military personnel, as it may be required for 
promotions or to support career advancement within the Air Force.

• The CCAF transcript can also be useful if a student plans to transfer their 
CCAF credits to another college or university to continue their education 
beyond the associate degree level. It provides an official record of the 
coursework completed at the CCAF, which can be used for credit 
evaluation at other institutions.

• Members of the U.S. Air Force can have a JST. The JST is an official 
document that provides a record of a military service member's training, 
education, and job experience in a standardized format.

Air Force – Community College of the Air Force
JB
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Streamlined Efficiency: Exploring the Process 
and Advantages of Bulk Ordering

CG
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Steve.Rogers

College1
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Recommendation: Save 
as PDF and save to a 

secure folder.  

Will stay in queue for 30 
days. 

CG
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How to Separate Combined JSTs

When your institution places a bulk order for two or more Joint Services Transcripts 

(JSTs) via the efficient BULK ORDERING method on jst.dod.mil, the requested JSTs 

will be readily available within 2-3 business days. Upon arrival in your queue, the 

JST files will be conveniently combined, consolidating, for instance, individual JSTs 

from five separate service members into a single file.

Next are instructions on how to efficiently separate these combined files.

CG
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How to Separate Combined JSTs

1. Open file via Adobe Acrobat Pro.

2. On the right-hand panel, select “Organize Pages (       ).” 

3. Select page 1 and delete.  

4. Select “Shift” and the first page of the JST (service member Information) to the last page of the JST 

(education page) for service member #1. 

5. On the top panel, select “Extract (       ),” then select “Delete Pages after extracting,” then select “Extract.” 

6. Extracted documents will open in a new tab. Select “File,” then “Save as,” then select folder and then save 

file in (last name, first name, ID number) format or your college standards. 

7. Once the file is successfully saved, close the current tab, and repeat steps 4-6 for service member #2, #3, 

etc. 

CG
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JST Notes to Consider

• Order Processing Time: Once JSTs are ordered, they will typically take 2-3 days to appear in your 
college queue.

• Queue Duration: JSTs will remain in your college queue for 30 days before automatic deletion.

• File Saving and Security: Save JSTs in PDF format and store them in a secure folder to ensure data 
safety.

• Caution regarding Combined Files: Some JSTs might consolidate multiple students into a single 
JST file, necessitating separation into two distinct PDF files.

• Account Maintenance Alert: Caution - Log in to your JST account at least once every 30 days to 
prevent account deactivation.

• Access JST via Link: JST.DODED.MIL

CG
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American Council on Education (ACE)
• The American Council on Education is a national non-profit organization in higher education and serve as an 

agency to provide credit recommendations based on peer reviewed analysis for educational training.

• Authorized by the Department of Defense (DOD).

• Nonprofit organization focused on higher education advocacy and leadership.

• Represents over 1,700 colleges and universities, including their leaders and institutions.

• Advocates for policies enhancing access, equity, and quality in higher education.

• Offers programs supporting leadership development and innovation in academia.

• Operates the College Credit Recommendation Service (CREDIT®) for workforce training and education credit 
evaluations.

• Conducts research and provides resources to address higher education challenges.

• Engages in public policy discussions and initiatives impacting colleges and universities.

• Established in 1918, it continues to be a prominent voice in higher education affairs.

CG
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ACE Faculty Reviewers
Becoming an American Council on Education (ACE) faculty reviewer involves a selective process. ACE looks 
for experienced and well-qualified faculty members to serve as reviewers. Generally, the following steps are 
involved:

• Qualifications: Faculty members who are interested in becoming ACE reviewers typically have substantial 
experience in their academic field, hold advanced degrees, and have demonstrated expertise in curriculum 
development, teaching, or educational program assessment.

• Faculty must be currently teaching at an accredited college or university.

• Evaluators from various educational institutions: 4-Year Public and Private Universities, as well as 2-Year 
Public and Private Colleges.

• The reviews are founded on alignment with academic disciplines, ensuring expertise in the specific subject matter.

• A minimum of five years' experience is required for eligibility.

• Selection and Training: The selection process involves a review of applications, where ACE assesses 
the applicant’s qualifications, experience, and alignment with the needs of the review process. Selected 
applicants might undergo training or orientation to understand ACE’s review process, guidelines, and 
standards.

• Ongoing Commitment: Faculty reviewers who are accepted into ACE’s pool of reviewers might be called 
upon periodically to evaluate courses, programs, or other educational initiatives based on their expertise 
and availability.

JB
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Why is ACE a trustworthy organization?

• Expertise and Rigor: ACE utilizes teams of subject-matter specialists from various academic backgrounds—professors, deans, and 
academicians—who thoroughly examine courses and occupations. Their rigorous evaluation involves discussions, application of 
evaluation procedures, and the use of guidelines to reach a unanimous agreement on credit recommendations.

• Academic Diversity: The team conducting the evaluations represents a diverse array of colleges and universities. This diversity 
ensures a comprehensive and inclusive evaluation process, taking into account various perspectives and academic standards.

• Central Authority Approval: The formal service courses and occupations evaluated by ACE are approved by a central authority, 
indicating a standardized and authorized process for evaluating these programs.

• Faculty Consensus: All credit recommendations undergo a rigorous review by faculty evaluators. Their evaluations must attain 
100% consensus, highlighting a thorough and comprehensive assessment process that values collective agreement among experts 
in the field.

• Longstanding Reputation: ACE has a longstanding history and reputable standing in evaluating military courses and occupations, 
which adds to the trustworthiness of their assessments.

• Overall, the collaborative, multi-disciplinary approach involving experts from various academic backgrounds, as well as their 
stringent evaluation procedures, reinforces the reliability and credibility of ACE's assessments.

CG

ACE Faculty Reviewers
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Area E Credit for Veterans & CSU Policy

• CSU Executive Order 1036: Article 4

• Completion of basic military training (boot camp) may be used to satisfy 
Area E in the university's general education requirements, Title 5, Section 
40405.1(A)(5). Satisfaction of Area E in this manner does not exempt 
students from completing health courses required to earn a teacher 
credential.

• Documentation of education, training and service provided by the Armed 
Forces of the United States shall address:

• Both the completed military courses and the schools at which the 
work was completed must be documented on Community College 
of the Air Force (CCAF) transcripts or Joint Services Transcripts 
(JST).

• The objectives, policies, procedures, and bases for the awarding of 
credit for documented prior learning shall be fully described in the 
campus catalog and web site.

• Credit earned for education, training and service in the U.S. Armed 
Forces shall be clearly identified in the student's academic record.

Samples of CCC Area E Policies

Satisfying self-development requirement using basic training for 
native GE pattern.

• Sample #1: Riverside Community College District awards 
students with Health Science (3 units), KIN A81A - Cardio and 
Strength Training (1 unit), Beginning / KIN A81B - Cardio and 
Strength Training, Intermediate (1unit)

• Sample #2: Monterey Peninsula College -Submission of DD 214: 
Veterans may receive Monterey Peninsula College general 
education Area E credit towards the associate degree or 
certification for CSU-GE Area E requirements. DD-214 credit does 
not apply to the IGETC or as UC-transferable credit. Evaluation of 
Joint Services Transcripts (JST): Credit will be based on the 
American Council on Education (ACE) recommendation and 
discipline faculty approval.

MM

CSU Credit for Prior Learning Policy

https://calstate.policystat.com/policy/13630631/latest#autoid-63bq2
https://govt.westlaw.com/calregs/Document/I2FF7EFD5AFBC4D99A295B4047CA6439D?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad720f2000001778911f9accc0357c4%3fpcidPrev%3d0a293f8cb8c1416f9b10e95ae0d84ba3%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI2FF7EFD5AFBC4D99A295B4047CA6439D%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T2=40405.1&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I2FF7EFD5AFBC4D99A295B4047CA6439D?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad720f2000001778911f9accc0357c4%3fpcidPrev%3d0a293f8cb8c1416f9b10e95ae0d84ba3%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI2FF7EFD5AFBC4D99A295B4047CA6439D%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T2=40405.1&t_S1=CA+ADC+s
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CalTAP/CalVET

Designed to inform and connect veterans of all eras to their earned federal and 

state benefits as well as provide continued support and assistance as their needs 

change over time through five pathways:

• Core Curriculum

• Education

• Employment

• Entrepreneurship

• Service Providers

AA
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• Veterans Resource Center (VRC) Support

• Vet-All Listserv

• Professional Development 2024

• VRC Minimum Standards

• New Standards – Released Late 2023

• CPL Evaluations

Veterans Services Updates
HM
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• CalTAPs Education Module – Updated CCC Information Module 3

• Included CPL Information 

• Veterans Symposium 2024 

• I Can Go to College – Veterans Outreach Materials 

• www.Icangotocollege.com  

Veterans Services Updates
HM

http://www.icangotocollege.com/
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Region Rep

1 Dan Torres TorresDa@butte.edu 

2 Amy Kennedy Amy.Kennedy@solano.edu 

3 Luis Padilla padillal@smccd.edu 

4 Gemma Uribe guribe@hartnell.edu 

5 Ashley Martinez ashleym@cos.edu 

6 Renard Thomas Renard.Thomas@canyons.edu 

7 Jessica Peak peakj@elac.edu 

8 Maria Buffo mbuffo@citruscollege.edu 

9 Lizette Tenorio Lizette.Tenorio@rcc.edu 

10 Tina Barlolong cbarlolong@palomar.edu 

Veterans Regional Meetings
HM

mailto:TorresDa@butte.edu
mailto:Amy.Kennedy@solano.edu
mailto:padillal@smccd.edu
mailto:guribe@hartnell.edu
mailto:ashleym@cos.edu
mailto:Renard.Thomas@canyons.edu
mailto:peakj@elac.edu
mailto:mbuffo@citruscollege.edu
mailto:Lizette.Tenorio@rcc.edu
mailto:cbarlolong@palomar.edu
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Resources

• MAP - Mapping Articulated Pathways (rccd.edu)

• JST Transcript (https://jst.doded.mil/jst/)

• CSU CPL Policy

• Title 5 § 55050

• Educational Benefits

• CalVET/CalTAP

• SCO Handbook

• Veterans Services CCCCO

• American Council on Education (acenet.edu)

CG

• Army JST Sample (PDF)

• Navy JST Sample (PDF)

• Marine Corps JST Sample (PDF)

• Coast Guard JST Sample (PDF)

• CCAF Sample Transcript (PDF)

• Faculty Interest

• The ACE Military Guide (acenet.edu)

• Military Training to College Pathways: Giving Credit 
Where Credit is Due (ACE Presentation) - YouTube

https://map.rccd.edu/
https://jst.doded.mil/jst/
https://calstate.policystat.com/policy/13630631/latest/
https://casetext.com/regulation/california-code-of-regulations/title-5-education/division-6-california-community-colleges/chapter-6-curriculum-and-instruction/subchapter-1-programs-courses-and-classes/article-5-alternative-met
https://www.va.gov/education/about-gi-bill-benefits/
https://www.calvet.ca.gov/VetServices/Pages/California-Transition-Assistance-Program.aspx
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Educational-Services-and-Support/Student-Service/What-we-do/Veterans-Education-and-Transition-Services
https://www.acenet.edu/Pages/default.aspx
https://www.acenet.edu/Documents/Army-JST-Sample.pdf
https://www.acenet.edu/Documents/Navy-JST-Sample.pdf
https://www.acenet.edu/Documents/Marine-Corps-JST-Sample.pdf
https://www.acenet.edu/Documents/Coast-Guard-JST-Sample.pdf
https://www.acenet.edu/Documents/Sample-Community-College-of-the-Air-Force-CCAF-Transcript.pdf
https://www.acenet.edu/Programs-Services/Pages/Credit-Transcripts/Faculty.aspx
https://www.acenet.edu/Programs-Services/Pages/Credit-Transcripts/Military-Guide-Online.aspx
https://www.youtube.com/watch?v=1dAuN2YUeDU
https://www.youtube.com/watch?v=1dAuN2YUeDU
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Contacts

Alyssa Albright, Training Manager, CalTAP Alyssa.Albright@calvet.ca.gov

Janelle Brekke, Associate Counselor/ Instructor, Norco College, California MAP Initiative Janelle.Brekke@rccd.edu

Eileen Crutchfield, Categorical Services Coordinator II & SCO, Monterey Peninsula College  Ecrutchfield@mpc.edu

Jenny Frank, Veterans Services and Programs Manager, Bakersfield College Jenny.Frank@bakersfieldcollege.edu

Calvin Gloria, MAP Project Manager, California MAP Initiative Calvin.Gloria@norcocollege.edu 

Melissa Mayfield, Educational Advisor, Bakersfield College Melissa.Mayfield@bakersfieldcollege.edu

Heather McClenahen, Veterans Program Specialist, CCCCO HMcClenahen@cccco.edu or veterans@cccco.edu

Dr. Marshal Thomas, Director of Veteran Affairs, California State University System mthomas@calstate.edu

CG
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mailto:Calvin.Gloria@norcocollege.edu
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Select “Breakout Rooms” 
to view Sessions. 

Select which Session  you 
would like to join and select 

“Join” and then “Yes” to 
confirm.

If you would like to change Sessions during the 
current session you are in or would like to return 

to main session, select “Leave Room” first and 
then “Leave Breakout Room.” 

ATTENTION! Do NOT select “Leave Meeting.”

OR

How to Navigate Sessions
CG
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